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Centre for Modernizing Government Initiative (CMGI)
(A Society under General Administration & Public Grigvance Department)

Corrigendum No. : CMGI/PCU — SSEPD-SIEP-2026/1.0 0

CORRIGENDUM

Date : 24.07.2026

Following corrigendum is hereby issed with reference to the tender document vide Tender Reference No.:
CMGI-PCU-SSEPD-SIEP-2026/ 984 Date: 10.07.2026

. | Page | Clause Existing Terms Present Terms

No | No.

1 02 13 (Fact | Tender Fee & EMD MSME bidders are exempted

Sheet) from Tender Fee and MD
03 Para, 08 The selected agency shall depute | This criteria is excluded
three technical persons adept in the
required technicalities at CMGI
2 35, |6.5&83.1 Infrastructure like Server | The server specification will be
40 provisioning provided by the agency (SI) and
accordingly the Department will
provide the infrastructure/server.
The Server maintenance is the
responsibility of CMGI
3 29— |a) Section a) Al  capabilities may be | No Al & No Voice Assistance
33 5.13.1; implemented using Government- | required
b) Section hosted or external Al services
5.16; Sections |b) The platform shall support voice-
Sl 8121, based appointment booking and
5.16 enquiries in Odia and English
P 48 Section Average annual turnover during the | To be read as Max. 20 Marks
14.3.5 last three financial year (Max. 15
Marks)
14.3.6 Security, Compliance & Quality | To be read as Max. 5 Marks
Certifications Experience (Max. 10
Marks)
5 14.3.7 Proposed Project Team & Resource | This clause is excluded
‘ Deployment Approach (Max. 20
Marks) .

6 53 15.5 AMC PAYMENT SCHEDULE Payment towards AMC will be
released quarterly after
successful completion of each
quarter instead of annually

7 |55 15.15 WARRANTY PERIOD 12 months warrantee period

The selected agency shall provide | clause is excluded
comprehensive warranty support for

a period of Twelve (12)

Months from the date of Go-Live
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Procurement Officer, CMGI
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